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How to pay your Massachusetts Individual Tax Return  

balance on the MassTaxConnect 

The below steps will show you how to pay your Massachusetts Individual Tax Return balance 

electronically using the MassTaxConnect website. You will be able to pay directly from your bank 

account or using a debit or credit card (incurs a fee).  

 

 

 

 

 

 

Step 1: Navigate to the MassTaxConnect website at https://mtc.dor.state.ma.us/mtc 

1. Locate Quick Links on the left side of the page. 

2. Click Make a Payment. 

 

 

 

 

 

 

 

 

 

 

PLEASE NOTE:  

Individuals do not need to create an account with the 

MassTaxConnect to make a payment. 

https://mtc.dor.state.ma.us/mtc
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Step 2: Choose taxpayer type 

1. Select the second option indicating you are an individual. 

2. Hit Next. 

  

 

 

 

 

 

 

Step 3: Complete your identification information 

1. Enter your full name. 

2. Select SSN from the drop-down menu for ID Type. 

3. Enter your SSN and re-enter to confirm. 
4. Enter your phone number. 

5. Select the third option to indicate you are making a return payment for the current tax 

year. 

6. Hit Next. 
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Step 4: Choose your payment method. 

1. Enter the amount you are paying. 

2. Select how you would like to pay by selecting either Credit/Debit Card or EFT Bank. 

3. Hit Next. 

 

 

 

 

 

 

 

 

Step 5(a): Pay by EFT Bank. 

1. Enter the routing number. 

2. Enter the account number and re-enter to confirm. 
3. Select either Checking or Savings account. 

4. Choose a payment date. Please note this date cannot be later than the due date of your tax 

return (April 15th or extended deadline of October 15th). 

5. Confirm payment amount. 

6. Hit Next. 
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Step 5(b): Pay by debit or credit card (incurs a fee). 

1. Mark the check box confirming you have read the conditions.  
2. Hit Next. 

3. Enter your payment details on the third-party website.  

4. Once paid, click Submit back on the MassTaxConnect page. 
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Step 6: Submit your payment. 

1. Review that you have entered all your information accurately. 

2. Hit Submit. 

3. Once you enter your email address, you will receive an email confirmation when the 
payment has been made successfully. Please note you should keep this confirmation for your 
records. 

 

 

 

 

 

 

Further Support: 

• MassTaxConnect FAQ’s: https://www.mass.gov/info-details/about-masstaxconnect 

• MassTaxConnect phone support: 617-887-6367 or toll-free 800-392-6089 

• LGA support: taxoperations@lga.cpa  

https://www.mass.gov/info-details/about-masstaxconnect
mailto:taxoperations@lga.cpa

