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How to create a MassTaxConnect account for an Individual 

The below steps will show you how to set up an Individual account on the MassTaxConnect 

website. This will allow you to quickly pay estimates, return balances, and extension payments. 

You can also respond to notices, track your refunds, and request a Certificate of Good Standing. 

 

 

Step 1: Navigate to the MassTaxConnect website at https://mtc.dor.state.ma.us/mtc 

1. Click Sign Up to begin. 
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Step 2: Choose an account type 

1. Select Create My Logon.  

a. Please note if you have never filed a Massachusetts Tax Return, select Register an 

Individual. 

  

 

 

 

 

 

 

Step 3: Confirm taxpayer identity 

1. Select the second option indicating you are an individual.  
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2. SSN from the drop-down menu for ID Type. 

3. Enter your SSN and re-enter to confirm. 
4. Select Personal Income Tax from the drop-down menu for Account Type. 

 

 

 

 

 

 

 

 

 

5. Select the first option indicating you will provide a tax return amount or tax refund 

amount. 

6. Select either Tax Return Amount if you owed money on your prior year Massachusetts 

Tax Return or Refund Amount if you were due a refund on your prior year 

Massachusetts Tax Return. 
a. Please note if you select Tax Return Amount, you should enter your Income Tax After 

Credits (line 37) and not the actual tax due to Massachusetts (line 54).  

7. Enter the amount.  
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8. Hit Next. 

 

 

 

 

 

 

 

 

 

Step 4: Create your MassTaxConnect profile 

1. Enter all your personal information. 

2. Hit Next. 
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Step 5: Choose login credentials 

1. Choose a username. 

2. Choose a password, and re-enter to confirm. 
3. Choose a secret question from the drop-down menu and enter the answer. 

 

 

 

 

 

 

 

 

Step 6: Finalize your account 

1. If you plan to access several MassTaxConnect accounts, check the box below. Otherwise 

leave it blank. Typically, this box is checked only for tax professionals.  

2. Hit Next. 
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3. Agree to the Terms of Use. 

4. Hit Next. 

 

  

 

 

 

 

 

 

 

5. Confirm your login information and hit Submit.  

a. We highly recommend printing and saving the confirmation information. 
b. You will receive a confirmation email where you will be asked to activate your 

account, log in, and set up two-step verification. 

 

 

 

Further Support: 

• MassTaxConnect FAQ’s: https://www.mass.gov/info-details/about-masstaxconnect 

• MassTaxConnect phone support: 617-887-6367 or toll-free 800-392-6089 

• MassTaxConnect Instructional Video: Watch YouTube Video Here  

• LGA support: taxoperations@lga.cpa  

https://www.mass.gov/info-details/about-masstaxconnect
https://www.youtube.com/watch?v=1LEM2WKPeLw
mailto:taxoperations@lga.cpa

