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How to Pay your Massachusetts Fiduciary  

Tax Return Balance on the MassTaxConnect 

The below steps will show you how to pay your Massachusetts Fiduciary Tax Return balance electronically 

using the MassTaxConnect website. You will be able to pay directly from your bank account or using a debit 

or credit card (incurs a fee).  

 

  

 

 

 

 

 

 

Step 1: Navigate to the MassTaxConnect website at https://mtc.dor.state.ma.us/mtc 

1. Enter your Username and Password. 

2. Hit Log In. 

 

 

 

 

 

 

 

 

 

PLEASE NOTE:  

It is required to have a MassTaxConnect account to make Fiduciary 

payments. If you do not have an account set up already, please refer 

to the applicable New Entity Account Set Up guide. 

https://mtc.dor.state.ma.us/mtc
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Step 2: Initiate your payment 

1. On the Summary tab, locate the Fiduciary Income Tax section. 

2. Under Account, select Make a Payment. 

 

  

 

 

 

 

 

 

 

 

Step 3: Select your payment options 

1. Choose how you’d like to pay. We recommend using EFT bank payment. If you want to 

pay using a debit or credit card, please note it will incur a fee. 
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Step 4: Enter your payment information 

1. Enter your Bank Account Information or choose a previously saved payment method 

under Payment Channel. 

2. Select Return Payment under Payment Type. 

3. Select the period end date for what you are paying. For a 2025 return payment, you would 

select 31-Dec-2025. 

4. Choose a payment date. Please note this date cannot be later than the due date of your tax 

return (April 15th or extended deadline of September 30th). 

5. Enter payment amount and confirm. 
6. Hit Submit. 

 

 

 

 

 

 

 

 

 

Further Support: 

• MassTaxConnect FAQ’s: https://www.mass.gov/info-details/about-masstaxconnect 

• MassTaxConnect phone support: 617-887-6367 or toll-free 800-392-6089 

• LGA support: taxoperations@lga.cpa  

https://www.mass.gov/info-details/about-masstaxconnect
mailto:taxoperations@lga.cpa

